
FEDERAL RESERVE BANK OF CLEVELAND 
 
 
Reserves Issues: 
 
Kathy Lucic   216/579-2097 
Jane Chodzin   216/579-2094 
Ann Makohon   216/579-2416 
 
ReserveCalc 
 
Enrollment, Certificate Issuance and Technical Support (off-site) 
ReserveCalc enrollment, certificate issuance and technical support are included in 
FedLine for the Web support.  Click on the following link for contact numbers. 
 
http://www.frbservices.org/Electronic-Access/app/LocalCustServ.jsp
 
Reporting Issues: 
 
Regulatory & Other Reports: 
Toby Trocchio   216/579-2955 
Michele Fields   216/579-2088 
 
Monetary Affairs & Research Reports: 
Mandy Cavell Gordon 216/579-2075 
Gina Manco   216/579-2952 
 
Structure Reports:  (FRY-10) Web address is:  https://y10online.federalreserve.gov
Nick Jeras   216/579-2264 
Michele Fields   216/579-2088 
 
Electronic Reporting: 
 
Billie Owens   216/579-2083 
Fonda Bigbee   216/579-2880 
 
 

http://www.frbservices.org/Electronic-Access/app/LocalCustServ.jsp
https://y10online.federalreserve.gov/
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